
Referral Flow Chart  for Brighton and Hove  
Child and Adolescent Mental Health Service (CAMHS) / Community Mental Health and Wellbeing (CMHW)   

        

           
 
 
 

 
 
 
  

Family or Carers decide to ask for help with a Child or Adolescent 
Mental Health or Emotional Wellbeing concern. 

All Referral received 
for CAMHS/CMHW by 
T3 Admin 

T3 duty assess whether 
can wait for Triage 

Direct Self  
Referral 

Weekly Referrals 
Meeting between T2/T3  

CMHW CAMHS 

Signpost or redirect  
to appropriate 
service(s)   
e.g. *YAC, YPC, 
School Counselling,  
Health Visitor, 
Seaside View,  
Social Services,  
EPS, Parenting 
Team. 
 

Request 
further info  

No Further Action 
from 
CAMHS/CMHW 

T3 allocate 
immediately 

Urgent Referral or Duty 
Call to CAMHS (Tier 3) 
Tel: 01273 718680 
e.g self harm 
 

T3 Duty Worker 
Involvement 

Pre Referral Consultations # from CMHW (T2)   
Tel: 01273 293481 East Brighton  
       01273 290359 Mouslecoombe/Fiveways 
       01273 294411 Hove and Central Brighton 

URGENT/
HIGH 
RISK  
Referrals  

# Pre Referral consultations are offered by CMHWstaff, initially this would be by a telephone consultation. This is 
offered to parents, carers and professionals, for them to discuss concerns about young people’s emotional 
wellbeing and mental health. E.g.  If needed a  Primary Mental Health Worker (PMHW) / Family Support Worker 
(FSW) could attend a  Team Around the Family meeting (TAF) to discuss/consult on most appropriate emotional 
wellbeing or mental health intervention for a young person and their family.  

T4 Services 

TAPA 
Clients who have not 
engaged with T2/3 

Professional considers 
making a referral.  
Discusses this with the 
family or young person. 

Y.O.S.  / 
L. A. D. RUOK 

 

Key to 
abreviations 
TAPA = 
Teen to  Adolescent 
Personal Advisers 
YOS = 
Youth Offending  
Service  L.A.D =  
Local Arrest 
Diversion Scheme  
RUOK = 
Young peoples 
substance Misuse 
Service 
YAC 
Youth Advice 
Centre 
YPC Young 
Peoples Centre 
EPS = Educational 
Psychology 
 
 


